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The purpose of this statement is to reinforce the importance of an open and transparent Internet to ensure a robust global economy which provides opportunities for all. 
Introduction
Phase one of the World Summit on the Information Society (WSIS) was held in Geneva in 2003 with the objective to develop and foster a clear statement of political will and take concrete steps to establish the foundations for an Information Society for all, reflecting all the different interests at stake. Phase two of WSIS in Tunis in 2005 was held with the objective of putting Geneva's Plan of Action into motion as well as to find solutions and reach agreements in the fields of Internet governance, financing mechanisms, and follow-up and implementation of the Geneva and Tunis documents. One outcome from the 2005 meeting was the creation of a forum for multi-stakeholder policy dialogue, called the Internet Governance Forum (IGF). The first meeting of the IGF is intended to cover the following broad themes:
· Openness - Freedom of expression, free flow of information, ideas and knowledge 

· Security - Creating trust and confidence through collaboration 

· Diversity - Promoting multilingualism and local content 

· Access - Internet Connectivity: Policy and Cost 
These broad themes all connect back to paragraphs of the Geneva Declaration (GD), Tunis Agenda (TA), and the Tunis Commitment (TC).

The Importance of Openness in Internet Governance
The Internet and its underlying technologies must remain open and transparent to ensure the free flow of uncensored information (TA-42). It is only with this free flow and transparency of information that accurate corporate, organizational, and government decision making can happen. This is the foundation of a robust global economy which provides opportunities for all, especially those in developing countries (TC-4).


Openness and transparency are really about the future of our world’s countries, and the ability of the citizens, governments, organizations and businesses to develop and access accurate, and the best, information. It’s crucial that the global community have access to as much information as possible, with as few impediments as possible.


The digital revolution has fundamentally changed the way people think, behave, communicate, work and earn their livelihood. It has forged new ways to create knowledge, educate people and disseminate information. It has restructured the way the world conducts economic and business practices, runs governments and engages politically. It has provided for the speedy delivery of humanitarian aid and healthcare, and a new vision for environmental protection. It has even created new avenues for entertainment and leisure. As access to information and knowledge is a prerequisite to achieving global growth and development, it has the capacity to improve living standards for millions of people around the world. More important is that better communication between peoples helps resolve conflicts and attain world peace (TC-9-10). 


Paradoxically, while the digital revolution has extended the frontiers of the global village, the vast majority of the world remains removed from this phenomenon. With the ever-widening gulf between those who have knowledge and those who seek it, the development gap between the rich and the poor among and within countries has also increased. As a result, it has become imperative for the world to bridge this digital divide (TA-42). 


Information knows no natural or political boundaries and, with the rapid improvements in technology, will continue to be increasingly available. It will survive and move forward – though there will be those – the content controllers--who may try to restrict distribution and limit its use to their own benefit. 
The Internet and digital information are the lifeblood of organizations around the world. Creating a bureaucracy for governing the Internet – a technological wonder that was created and grown with a minimum of government intervention – would have a chilling effect on the future of the medium. Given the overwhelming desire among most nations, non-governmental organizations, and the private sector to lower barriers to access in developing nations, there should not be a political apparatus that could weigh down the most democratic and open communications system ever created (GD-25-26).


Content creators and rights holders most certainly deserve a system that provides appropriate rewards for their work product, and one that motivates them and others to continue their work (GD-42). However, our global society also requires access to this crucial information in a timely and financially attainable manner. It is only with a well-informed citizenry that a global society is able to perform effectively as entrepreneurs and as business people to take responsibility to meet life's challenges. Information must not only benefit the copyright holders and content controllers, but also simultaneously serve as the basis to advance the efficient functioning of our global economy. Information must serve both the economy and humanity. 


Trade barriers, data protection regulations, intellectual property protection, cultural barriers, and other protective practices have all been created to safeguard corporations, political boundaries, and geographical lines. The time has come to move beyond these lines, and to work toward collaborative solutions which will benefit both creators and users (TC-9-10).


We must have a balance that accommodates both the ability of information owners to exploit their works commercially and the societal need to use those works for global well-being. There will be no perfect balances. There will be a great deal of negotiation and compromise.
Societies and economies are increasingly and extraordinarily reliant upon efficient and broad access to information. Those involved in information-related work must have ease of access to information sources that traditionally may not have been available ((TA-90(o) ). Some might look at these statements as protectionist in regard to trade barriers, data protection regulations, intellectual property protection, and cultural barriers. It is important to look at them as items essential to maintaining a balanced information environment. 

Regulation is Everywhere
Once a global information economy has incorporated different rules, guidelines and legislation, the framework will ensure a competitive environment, and stimulate innovation and negotiation. This will be advantageous for all involved--business, the individual, and the global information society. But nothing is easy.


It is critical to appreciate this ongoing evolution of the global information economy. It is a not mere abstraction. It will continue to be the focus of intense legislative debate and costly, time-consuming international litigation. All parties must retain appropriate flexibility to balance the needs of rights holders and information users (GD-42).


With all of this in mind, the Library Copyright Alliance (www.librarycopyrightalliance.org) established a set of principles for the International Development Agenda of the World Intellectual Property Organization (WIPO). These principles set a clear path for advancing libraries and information centers as major source of information in the global society.


The first goal focuses on a robust and growing public domain to provide new opportunities for creativity, research, and scholarship. This addresses public access to works created by governmental authorities; access to published works with regards to government-funded research; not subjecting copyright-like protections facts and other public domain materials; and terms of copyright.

The second goal focuses on effective library programs and services as a means of advancing knowledge. This addresses copying and migration of content into new formats for the purpose of preservation, lending, network availability, conversion of material for persons with disabilities, and copying of materials still in copyright (but not currently the subject of commercial exploitation). 

The third goal is to encourage high levels of creativity and technological progress resulting from individual research and study. This addresses copyright laws as not inhibiting the development of technology, the permitting of copying by individuals for personal research and study, and technology circumvention exceptions. 

The fourth goal deals with harmonization of copyright. This addresses not overriding to be established goals with other bi-lateral or multi-lateral agreements; and stresses that goals and policies agreed upon are important statements of national and international principle and should not be varied by contract. 

These principles set the tone for global advancement of libraries. Carried forward, they are part of a growing philosophy that stronger, more open connections between organizations and their stakeholders will yield transparency and, thus, a shrinking of the digital divide.


It Starts with Stakeholders, But Ends with Organizational Commitment
In the modern age, people have more impact on the management of the institutions that affect their lives than ever before. Higher expectations are being placed on governments, businesses, academic and research institutions to share information and be more forthcoming about their operations and practices. These entities must rethink their values and behaviors – for the better. Openness – the free flow of information, empowerment and access to knowledge – translates into transparency in the global society (TC-4). Here are some compelling reasons why transparency is essential for closing the digital divide:


Organizations that are open perform better. Transparency is a new form of power that, when harnessed, pays off immensely. Rather than being feared, transparency is becoming central to success in meeting the needs of citizens, customers, students, and other stakeholders in the global economy. Over time, organizations that operate with candor, integrity, and engagement – are most likely to survive and thrive. In order to do this, all participants in the global society must work towards transparency.

Transparency and organizational values enhance reputations. There is a business case for focusing on stakeholders and sustainability. “Good” organizations – those that optimize the needs of all stakeholders -- are more likely to be good for the global society.

Transparency has an organizational form. The “accountability web” is a network of stakeholders who scrutinize a nation, a business, or other organization, whether it knows it or not. Oblivious to these networks, some entities have been devastated or destroyed.


Employees of an open organization have greater trust in one another and their employer. This results in lower costs, improved quality, better innovation, and loyalty.


Transparency brings a power shift to employees who share more information than ever before.


Transparency is critical to partnerships. It lowers costs for doing business with one another and allows for more collaborative experiences.
A power shift from organizations to stakeholders has emerged -- from price wars to “accountability” wars. Organizational values are now central to what an organization offers to its stakeholders.


Organizations that align their values with those of the communities they touch, and behave accordingly, will ensure long-term viability. The best organizations have clear leadership practices that others can adopt. They understand that investments in good governance and transparency deliver significant payoffs: engaged relationships, better quality and cost management, more innovation, and improved performance. They build transparency and integrity into their planning, their services, their reputation, and their organizational character.

Conclusion
The proliferation of trade barriers, data protection regulations, intellectual property protection, cultural barriers, and other protective practices are for the foreseeable future here to stay. On the other hand, the global society and economy are increasingly and extraordinarily reliant upon efficient and broad access to information. 


Determined politicians and global economic powers will continue to try to limit use of information, but advances and accessibility of technology will drive them to more desperate and unexpected methods. The visionaries among us realize, or will ultimately come to the realization, that the advancement of information sharing through technology is an inevitable wave that overtakes the “old way” of doing business. Adopting a strong commitment to access to information and transparency on a global scale will ultimately benefit all peoples, regardless of economic condition.
******
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