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Abstract


This paper discusses the basic ICT condition especially the Internet Governance in Indonesia. Started with identifying the current condition of Indonesian ICT infrastructure and Internet Governance compared to Asia-Pacific region, then identifying the Public Policy issues needed, by ranking from the most to the least needed based on the survey done by the Open Regional Dialog on Internet Governance (ORDIG), and taking into account some inputs from private sector, especially Internet stakeholders. Based on the survey result related to the overall theme in this forum, i.e. “Internet Governance for Development”, the list of public policy issues to be discussed on the First IGF are recommended.
Introduction


After struggling with many different problems of development and poverty reduction in the world, United Nations made a strategic decision to solve the problems using the power of Information and Communication Technology (ICT). Access to ICT is seen as an essential factor for development and the improvement of the well-being of society, what we are going to reach as target of the World Summit of the Information Society (WSIS) in 2015, i.e., the Information Society.

The Information Society is characterized by the profound impact of ICT across the socio-economic, political and cultural areas of society. Economic activities at the supply and demand levels are transformed, giving the emphasis to the transmission of information and knowledge. Vast amounts of information are disseminated through ICTs worldwide and those who have no access to these technologies are left at a disadvantage, being unable to participate and share fully in the benefits of the Information Society.


The WSIS’s Declaration of Principles underscores the importance of ICT infrastructure for the establishment of an inclusive Information Society. ([WSIS 2005], 14) paragraph 21, states that:
“Connectivity is a central enabling agent in building the Information Society. Universal, ubiquitous, equitable and affordable access to ICT infrastructure and services constitutes one of the challenges of the Information Society and should be an objective of all stakeholders involved in building it”.


To realize the concepts of connectivity in building the Information Society needs the basic ICT policy that is difficult enough of a challenge for developing states. Don MacLean summarizes the key factors in the lack of developing country participation in relation to international ICT policies as: a) lack of awareness of the importance of ICT-related issues in relation to development goals; b) lack of technical and policy capacity; c) lack of easy, affordable and timely access to information; d) weaknesses in governance processes; and e) financial barriers ([MacLean 2004], 8). These are not easily addressed, and greater participation in Internet Governance bodies will be a long-term process for many nations and groups. However, the issues are not always a mere lack of policy development expertise. Some countries have robust policies on information and communication with governance components, which have never been implemented. There is a great for sharing experiences through regional groups to forge shared priorities and collaborative projects, for example, Open Regional Dialog on Internet Governance (ORDIG) - a project of United Nations Development Programme in Asia-Pacific Development Information Programme (UNDP-APDIP), and WSIS as an opportunity to strengthen a new model of global governance through multilateral and multistakeholders public private partnership.
Indonesia’s Great Challenges


The Republic of Indonesia has great challenges in ICT industry’s development, with the unique characteristics compared to other countries in particular, as follows:
-
Geographically, Indonesia is located in South East Asia,  have a total area of 9.8 million square kilometers, of which 81% is sea. It is the world’s largest archipelagic country comprising of 5 main islands and 30 small islands and over 17,000 islands, of which a third are inhabited. The country is divided into 33 provinces, 268 regencies, 73 municipalities, 4,044 subdistricts and 69,065 villages. The population of the country projected at 222,6 millions, the fourth most populous country in the world, with uneven distribution. The culture is very diversified with more than 520 ethnic groups and 742 languages, of which 737 are indigenous languages. The country has more rural than urban areas with urban teledensity of 11-25%, rural density 0.2%, around 43.022 villages (62.3% from 69,065 villages) without phones.

-
Today’s infrastructures (in early 2006) are:

=
Telephone lines 


: 9.4 millions (fixed) and 





  27.9 millions (mobile).

=
Public phone 


: 382,000 units.

=
Internet penetration 



: 1,2 millions subscriber and 12 millions users.

=
Internet Kiosks



: 261,000.

=
Internet Exchanges (IX)


: 3.

=
Internet users per 100 population

: 3.76.

=
Computers penetration



: 2,519,000.

=
Computers per 100 population 


: 1.19.

=
Internet host computers



: 62,036.

=
Internet host computers per 100 population : 0.03.

=
Total International bandwith (Mbps) 
: 573 Mbps.

=
Bits per inhabitant



: 2.7.

=
Internet access cost (20 hours/month) in US$: 22.26

=
ISP



: 140 licenses, 35 operational.

=
Radio Broadcasting



: 1,400 stations (nation-wide and local).

=
TV Broadcasting 



: 10 nation-wide networks.

=
Pay TV



: 4 TV cables, 2 DBS TV.

-
The prediction of bandwidth consumption, internet users and computer population, based on the study by the Palapa Ring Team [Postel 2006], are as follows:



2006
2015

=
Bandwith Consumption
7,000,000 Kbps
78,067,335 Kbps

=
Internet Users (Fair)
8,252,437
16,518,890


Internet Users (Optimist)
17,247,683
34,524,659

=
PC Population (Fair)
2,541,027
5,086,370



PC Population (Optimist)
8,304,327
16,622,758
-
Total IT market in Indonesia for 2007: will reach US$1.9 billion with a Compound Annual Growth Rate (CAGR) of 10% from 2002 to 2007 (source: IDC).

-
The Indonesian ICT vision is “To establish a global competitive Indonesian Knowledge-Based Society based on national values and cultures”.


Based on those data mentioned above, Indonesia have a great challenges in ICT industry’s development to support the achievement of the internationally agreed development goals and objectives, including the Millennium Development Goals. The problem is how we can manage and realize the connectivity in the very big diversity and very wide digital divide, as well as several “affirmative action” from the government and other stakeholders to achieve the goals and objectives.
Why care about Internet Governance?


The Internet is a public facility that plays an increasing role in social and economic development. It is recognised as the foundation of the information society. It provides an innovative environment that enables faster and cheaper communication. It is becoming the basis of global trade and important means to help achieve many essential development goals. But the price of this success includes not only the effects of increased scale but also tensions arising from operating in a global environment which is multilingual, multicultural, multi-jurisdictional and cross-border. These tensions manifest themselves in problems associated with the allocation of Internet resources such as those the Internet Corporation for Assigned Names and Numbers (ICANN) oversees, multilingualism, interconnection arrangements and pricing, spam, cyber-crime and security, and they are also the issues most often and most emphatically raised.


The Internet Governance is an essential element for a people-centred, inclusive, development-oriented and non-discriminatory Information Society. A development-oriented approach to Internet Governance is critical for ensuring that the benefits of the Information Society are available to all. Its governance should constitute a core issue of the Information Society agenda. The international management of the internet should be multilateral, transparent and democratic, with full involvement of governments, the private sector, civil society and international organizations. It should ensure an equitable distribution of resources, facilitate access for all and ensure a stable and secure functioning of the internet, taking into account multilingualism. The stability and security of the Internet as a global facility, and to ensuring the requisite legitimacy of its governance, based on the full participation of all stakeholders, from both developed and developing countries, within their respectives roles and responsibilities.


Internet use in the Asia-Pacific region has grown in leaps and bounds over the last decade. Between 2000 and 2003 alone the Internet population in the region grew by an annual average of 38 to 250 million users, making the Asia-Pacific region the world’s largest Internet community. Estimates put this number today over 300 million and predict further strong growth. These impressive numbers notwithstanding, overall penetration rates are still very low in most countries. Many remain excluded from the benefits of the Information Society and much remains to be done to make new ICTs, in particular the Internet, work for inclusive human development.


Following the definition adopted from  ([WSIS 2005], 75), “A working definition of Internet Governance is the development and application by governments, the private sector and civil society, in their respective roles, of shared principles, norms, rules, decision making procedures, and programmes that shape the evolution and use of the Internet”.

It refers to all policies and interventions that influence the structure, operation and use of the Internet. These policies and interventions are linked to development objectives in many ways. The choice of technical Internet standards determines how easy it is to adopt Internet technologies to local needs, such as multilingual capabilities. Likewise, the rules for the global Internet naming and addressing system determine who has access to critical infrastructure components that ensure global connectivity.


Policy decisions in this area influence a wide array of the Internet’s practical characteristics including costs for access and content, speed, reliability and privacy of network services. In a nutshell, Internet governance critically determines how widely and how fairly the opportunities of the information society can spread and thus, what benefits the Internet holds in store for all users.


Making the Internet work for sustainable human development requires policies and interventions that are responsive to the specific needs of all countries. It requires a strong voice from different stakeholders and their constructive engagement in the policy-making processes related to the Internet Governance. This is a huge challenge, especially for developing countries because presently, Internet Governance comprises a range of different rule-making bodies and systems. ICANN, for example, manages the domain name system and is under the control of the U.S. government. Helping to set technical standards are the International Telecommunication Union, an international organization; the private-sector-led Internet Engineering Task force; and the more academic World Wide Web Consortium (W3C). They vary dramatically in their structures and operating models, in their degree of openness and transparency and thus, in their accountability, inclusiveness to developmental concerns.


Developing countries are further challenged by the global nature of the Internet that puts many areas of Internet Governance beyond the direct control of any individual country and into the realm of global cooperation. Furthermore, participation is far-away for and is often costly and complicated for stakeholders from developing countries. Timing also poses a problem. The most fundamental rules for Internet Governance are already well established or under long-trem negotiation and newcomers to the Internet have had little opportunity to generate awareness across all stakeholder groups, mobilize the required policy expertise and coordinate strategies for effective engagement. In sum, the march of Internet Governance continues and threatens to leave behind developing countries that are forfeiting opportunities for an inclusive Information Society.


In order for developing countries to participate in policy-making, there must be a forum to allow them to do so. The WSIS meeting in Tunis 2005 has decided to form a forum called Internet Governance Forum (IGF) for multi-stakeholder policy dialogue. The mandate of the forum is to: ([WSIS 2005], 82)
a.
Discuss public policy issues related to key elements of Internet Governance in order to foster the sustainability, robustness, security, stability and development of the Internet.

b.
Facilitate discourse between bodies dealing with different cross-cutting international public policies regarding the Internet and discuss issues that do not fall within the scope of any existing body.

c.
Interface with appropriate intergovernmental organizations and other institutions on matters under their purview.

d.
Facilitate the exchange of information and best practices, and in this regard make full use of the expertise of the academic, scientific and technical communities.

e.
Advise all stakeholders in proposing ways and means to accelerate the availability and affordability of the Internet in the developing world.

f.
Strengthen and enhance the engagement of stakeholders in existing and/or future Internet Governance mechanisms, particularly those from developing countries.

g.
Identify emerging issues, bring them to the intention of the relevant bodies and the general public, and, where appropriate, make recommendations.

h.
Contribute to capacity building for Internet Governance in developing countries, drawing fully on local sources of knowledge and expertise.

i.
Promote and assess, on an ongoing basis, the embodiment of WSIS principles in Internet Governance processess.

j.
Discuss, inter alia, issues relating to critical Internet resources.

k.
Help to find solutions to the issues arising from the use and misuse of the Internet, of particular concern to everyday users.

l.
Publish its proceedings.


The IGF would have no oversight function and would not replace existing arrangements, mechanisms, institutions or organizations, but would involve them and take advantage of their expertise. It would be constituted as a neutral, non-duplicative and non-binding process. It would no involvement in day-to-day or technical operations of the internet.


The development of multi-stakeholder processes at the national, regional and international levels is needed to discuss and collaborate on the expansion and diffusion of the internet as a means to support development efforts to achieve internationally agreed development goals and objectives, including the Millennium Development Goals.

Indonesia’s Internet Governance

The status of Internet in Indonesia is still at the stage of development both at the urban and rural levels. Currently, Internet in Indonesia is expanding in the urban segments and multi pronged efforts are being made by government and private enterprises to improve infrastructure, reduce costs and to make it accessible to the people. The real challenge for the Internet for improving the quality of life of rural Indonesian society is inequality or imbalance (digital divide) of Internet accessability. The majority of Indonesians cannot afford individual Internet access. Additionally, roughly 90% of homes do not have telephone lines let alone computers. Thus, if the Internet is to become widespread in the country, it would have to be through public locations. Indeed, statistics indicate that the majority of Indonesians already access the Internet from public locations such as Internet Café called Warnets.


The high price of internet access is caused by two major variable cost components of a large Internet Service Provider (ISP) operating from Indonesia, i.e., the cost of domestic lines and the international bandwith. The Indonesian prices for international bandwith are significantly higher compared to other country, even when compared to its Asia-Pacific peer countries. For example, the price of a 2Mbps full-circuit international link in Indonesia costs four to five times the price charged in India and EU benchmark. Since leased lines are a critical producer good for ISPs, high leased line prices naturally results in high retail price for Internet services. In the Indonesian case, the inadequate supply of network infrastructure, both of backbone and leased lines, resulted in Wi-Fi being chosen as a substitute for filling the missing link in the network. The high price of last mile infrastructure, i.e., domestic leased lines prices, meant that ISPs and others relied on a more cost-effective solution in the form of Wi-Fi links. High price of international bandwith saw ISPs connecting directly to satellites for their link to the Internet backbone. The high retail price of Internet service spawned a large number of unlicensed reseller-ISPs using Wi-Fi to recoup the high price.


Finally, the significantly high price for basic communication infrastructure that is critical for Indonesia’s transition into a developed economy, indicate a failure of the market and the regulatory structure that has allowed such high prices. In order to address the problem of not enough supply of network infrastructure, the government could invest in creating more backbone by lying submarine and terrestrial cable and creating a fiber ring connecting the main islands, as it has proposed to do under the Palapa Ring Project.


On the other hand, Indonesian e-commerce and e-business content on the internet is quite extensive. A good example of such content can be found at http://www.indo.com. It is one of the most popular websites for tourism in Indonesia. It carries various tourism-related pages, such as information on the culture of the country, hotel reservations and local activities. However, the WebPages may not be reflective of all Indonesian e-commerce and e-business activities.


Indonesia’s Internet Governance priorities based on the ORDIG survey, a project of UNDP-APDIP (ranked by dissatisfaction with management of status quo) ([Butt 2005], 126), is as follows:
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satis-fied
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	Spam

Cybercrime, online fraud

Virus attack

Illegal content

Availability and cost of Internet

Online access to government information

Reliability and Speed of Internet

Availability of local language software

Network interconnection/backbone access

Internet telephony (VoIP)

Wireless Internet: spectrum and access

Privacy online

e-Commerce payment systems

ISP market conditions

Availability of local content

Fair access to/protection of intellectual property

Secure server/encryption

Domain names with non-Roman character sets (IDN)

Access to technical standards and their adaptability

Domain name management

IP address allocation/management

Own skills for using Internet
	95.6

95

94.4

84.9

80.5

76.1

75.5

67.9

67.1

66.5

66.0

62.7

60.4

60.1

58.5

53.2

39.2

34.2

34.0

32.7

29.3

13.3
	4.4

5

5.6

15.1

18.2

21.4

23.9

26.4

28.5

23.4
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33.3

29.7

40.3

37.3

43.1

34.8
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0

0

0

1.3

2.5

0.6

5.7

4.4

10.1 10.13.2

6.3

10.1

1.3

9.5

17.6

31.0

15.4

10.1

15.9

1.9


Compared to Asia-Pacific concerns and priorities (ranked by level of dissatisfaction) is as follows.
	Issue
	% dissatisfied
	% satisfied

	Cybercrime

Virus

Spam

Illegal content

Privacy

Availability/Cost

Reliability/Speed

Wireless

Availability of Public Information

e-Commerce Payment

Local Language Software

IPR

Local Content

Internet Telephony

Network Interconnection

ISP Market Conditions

Secure Server/Encryption

Technical Standards

IDNs

DNS Management

IP Address
	94

93

93

82

66

61

59

59

58

53

53

52

52

51

47

46

44

37

37

35

32
	5

6

7

16

31

38

40

25

39

37

39

31

42

30

39

34

33

39

23

44

40



In general, the survey clearly points out a number of eminent problems in Internet Governance that require urgent attention. Most respondents were not happy with the current situation of several major topics of Internet Governance, pointing to a governance system that is far from perfect and leaves much to be improved. 


In case of Indonesia, there are several major findings, as follows:

1.
In line with all other countries in the Asia-Pacific the Internet community in Indonesia regards cyber attacks, spam and viruses as the most pressing issues for Internet Governance. Virus attacks and online fraud are on the rise and becoming ever more sophisticated and although Indonesia’s spam problem is still relatively small, it is growing steadily. Developing effective policy responses to these problems is very demanding. It requires a concerted effort by all stakeholder groups and cooperation at national, regional and international levels.

2.
Infrastructure issues, such as access, affordability and reliability of the Internet continue to feature very high on the list of concerns in Indonesia, higher in fact than in most other countries in the region. Indonesia’s difficult geography is partly responsible for this situation. But policy also matters. The right policy framework which removes artificial barriers to service choice and market access, and preserves spaces for new business models and experimentation with new technologies can make a significant difference. Current regulations and practices in Indonesia with regard to backbone access, Internet exchange points and Internet telephony are not optimally supportive. However, worth noting is Indonesia’s progress on the governance of Wi-Fi technologies that could set an encouraging precedence for the treatment of future wireless technologies.

3.
Topics related to multilingualism, such as the availability of local language software and local content, are major concerns for the Indonesian Internet community. Indonesians are significantly more dissatisfied with the protection of privacy on the Internet and the availability of government information online. The latter is a challenge that relates directly to e-government strategies of the state and thus, could be most directly addressed through appropriate policy changes.

4.
Internet Governance problems are highly interrelated and cut across sectoral, political, and geographical boundaries. This poses considerable challenges for existing governance structures and requires a new quality of cooperation and openness to adequately address the most pressing Internet Governance priorities in a transparent, inclusive and accountable manner. The UN Working Group on Internet Governance in its final report consequently recommends, in this respect, the “creation of a new space for dialogue for all stakeholders on an equal footing”, thereby setting the stage for moving productively forward with the Internet Governance agenda during the World Summit on the Information Society in Tunis in November 2005.


Another findings, there are a number of specific opportunities that can be identified to foster cultural inclusion in the Asia-Pacific region, as follows:  ([Butt 2005], 85)
1.
Localization. The building of Internet related software and operating systems to local languages. As language is the basis of culture, the most urgent and basic priority is to provide opportunities for all people to use their native languages with information technology.

2.
Shared infrastructure for local content initiatives. With many local content providers facing similar market and technical issues with respect to their initiatives, there may be opportunities to support them at a regional level. This could be through policy vision mechanisms to develop a shared understanding of local content issues and potentials, as well as coordination bodies to share infrastructure.
3.
Regional Taskforces on Intellectual Property. Intellectual Property is one of the key issues threatening cultural diversity online. This is due to the harmonization of lawas, treaties, technologies, language and genre that the Internet’s global network facilitates.
4.
Supporting collective Ownership Mechanisms and Alternative Programmes. The traffic of both concept and law in global Intellectual Property arrangements follows clear geo-political lines: it emerges from the most developed nations to be implemented in the lesser developed. It is crucial that the diverse ways that cultures generate and circulate intellectual products can be maintained. While harmonization of particular arrangements can be useful for international cooperation, care must be taken in committing to Intellectual Property agendas whose full implications for local cultures may not be clear. A strong commitment to multistakeholder approaches in policy development will be the surest way of gaining the diversity of local perspectives needed for responsive policy.
First IGF Meeting


As broadcasted worldwide, the overall theme chosen of the Athens First IGF meeting is Internet Governance for Development, with capacity building as a cross cutting priority. In preparation to this meeting, United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP) in cooperation with the Asia Pacific Development Information Programme of the United Nations Development Programme (UNDP-APDIP) organized a three days Regional Workshop on Capacity Building in Public Policy Issues of Internet Use for Business Development in Asia and the Pacific, at United Nations Conference Centre (UNCC), Bangkok, Thailand, from 18-20 October 2006. The main objective of the workshop was discussing and developing a set of training modules on the use of Internet for business development that aims to serve as a policy making reference, principally, for senior to middle level ICT and Internet policy makers and implementors of public policy issues of Internet Governance in developing countries and countries with economies in transition in Asia and the Pacific. The developed modules are expected to serve as an introductory guide to the various issues and legislative/policy options that, especially, encourage small and medium sized enterprises (SMEs) to take advantages of the Internet to actively participate in the global and national markets.

The IGF overall theme will be divided into four broad themes, i.e., Openness, Security, Diversity, and Access. Based on the findings in Indonesia’s Internet Governance priorities above, the four broad themes that will be discussed, are as follows.
1.
Security. 


WSIS recognized that increasing confidence and security in the use of ICTs is a key principle for building an open Information Society. The Geneva Declaration of Principles calls for “building confidence and security in the use of ICTs and strengthening the trust framework, including information security and network security, authentication, privacy and consumer protection” as a key principle for the development of the Information Society. Furthermore, the Geneva Declaration states that “a global culture of cyber-security needs to be promoted, developed and implemented in cooperation with all stakeholders and international expert bodies. These efforts sholud be supported by increased international cooperation. Within this global culture of cyber-security, it is important “to enhance security and to ensure the protection of data and privacy, while enhancing access and trade”.

As describe above, the Internet has the potential to enable all users to communicate and acess and generate a wealth of information and opportunity. Achieving its full potential to support commercial and social relationships requires an environment that promotes and ensures users’ trust and confidence and provides a stable and secure platform for commerce. Internet security is a key element of building confidence and trust among users of ICTs.

Each new device and interconnected network increases the capacity for users and their communities to make beneficial economic and social advances. However, each of them also increase the exposure of individuals and organizations to potential harm. Threats such as phishing, malicious viruses and other forms of cybercrime and spam undermine users’ confidence, while security and privacy breaches threaten users’ trust. Solving these problems depends on a heightened awareness and understanding among all stakeholders of the importance of a secure Internet infrastructure. It will involve a combination of initiatives, first and foremost awareness raising among the different stakeholders at all levels dealing with legislative, regulatory, law enforcement, and technological aspects. It also requires enhancing the users’abilities to control their data and personal information. One major concern is to find the appropriate balance between ensuring freedom of expression, protecting privacy and fighting crime. Ultimately, the responsibility for ensuring Internet security rests with all stakeholders, including the end users, and requires cooperation among them.
2.
Access.

WSIS recognized the importance of an enabling environment to enhance the development of the ICT infrastructure. The Geneva Declaration specified that such an enabling environment should be accompanied by a supportive, transparent, pro-competitive, technologically neutral and predictable policy and regulatory framework. WSIS also called for the development and use of open, interoperable, non-discriminatory and demand-driven standards that take into account needs of users and consumers as a basic element for the development and greater diffusion of ICTs and more affordable access to them, particularly in developing countries. Furthermore, WSIS raised concerns regarding International Internet Connectivity (IIC) and called for the development of strategies for increasing affordable global connectivity to facilitate access for all.

Access may be the single most important issue to most people, in particular in developing countries. Access is vital to empowering more and more individuals to explore the powerful resource that the Internet represents. There are several factors that condition the availability and affordability of the Internet. The right regulatory environment at national level can do much to foster the deployment and growth of the Internet. National policies can encourage investment in capacity and growth, support the local exchange of traffic including the establishment of local Internet exchange points (IXPs). They can create a favourable legal climate for supporting e-commerce, promote the extension of broadband networks, and encourage competition in the ISP industry that lowers prices. Another element that influences the availability and affordability of the Internet are international connectivity prices and costs. Interconnection standards and agreements, including peering arrangements, are critical to the successful functioning of the Internet and for maintaining its end-to-end and cost effective availability, and reliability.
3.
Diversity.


WSIS recognized that fostering and respecting cultural diversity is one of the key principles for building an open Information Society. In this context, multilingualism emerged as one of the key issues. The Tunis Agenda includes a commitment “to work towards multilingualization of the Internet, as part of a multilateral, transparent and democratic process, involving governments and all stakeholders, in their respective roles”. It also supports “local content development, translation and adaptation, digital archives, and diverse forms of digital and traditional media”, and recognizes that these activities can also strengthen local and indigeneous communities. The consultations and the contributions received in the preparatory process of the Athens meeting emphasized the importance all stakeholders attach to this issue.

By now, almost one billion people use the Internet. Many of these people cannot read or write in English and they use languages that do not use scripts derived from the Latin alphabet. They would like to use the Internet in their own language and with their native script. A multilingual Internet will foster an inclusive, democratic, legitimate, respectful, and locally empowering Information Society. A key element of promoting multilingualism on the Internet is creating the availability of information in local languages. Building the capacity of both individuals and institutions in creating this local content is one of the key development issues to be discussed under this theme. Additionally, many task specific multilingual applications need to be developed. The domain names are incapable of displaying characters not contained in the English alphabet. The challenge is to develop Internationalized Domain Names (IDNs) while preserving the security and stability of the Domain Name System (DNS). This is a difficult technological and policy challenge.
4.
Openness.


The Geneva Declaration of Principles and the Tunis Commitment refer to and underline the importance of freedom of expression and the free flow of information, ideas and knowledge as essential building blocks for the Information Society which relies and depends on these for its continued development.


Openness is one of the key founding principles and characteristics of the Internet. The open nature of the Internet is part of its uniqueness, and its importance as a tool to advance human development. Internet users trade ideas and information and build on both, thus increasing the wealth of knowledge for everyone. Never have so many people been able to communicate and therefore to express themselves (i.e. to hold, receive and impart information and ideas regardless of frontiers) as richly and as clearly at such a low cost as they can today using Internet. The communications possibilities of the Internet are enhanced over any previous medium as they allow for rapid communication by voice, printed text, picture and video across the same network. Access to knowledge and empowering people with information and knowledge that is available on the Internet is a critical objective of an inclusive Information Society and to continued economic and social development.
Conclusion and Recommendation

Bridging the digital divide is a major challenge facing the global community for the establishment of an inclusive Information Society. To meet this challenge, the future evolution of Internet Governance mechanisms must be designed to take into account the need to increase participation of developing countries in the international policy-making and coordination of Internet development. The creation of policy-making forum with involvement of stakeholders, inline with the roles defined by the WSIS, will increase awareness and enable developing countries to push forward their agendas. It will also facilitate the coordination of local development policies with the international direction.

Based on several findings mentioned above, several recommendations on public policy issues/ programmes coordination in Internet Governance to be discussed, in order to increase the security, access, diversity, and openness, are as follows:
1.
Enhance the capacity building programmes through exchange of experiences and knowledge, best practices, support of expertise, technology transfer, pilot project priorities, etc.;
2.
Multilevel, multistakeholders Public Private Partnership in the programmes development;
3.
The discussion in Security theme should examine the role of technology, legislation and greater awareness among end users and new models of cooperation across law enforcement agencies and business to address security issues. Sub-theme issues, are:

-
Creating trust and confidence through collaboration;
-
Protecting users from spam, phishing and viruses while protecting privacy, by inter alia, developing the early warning alert to the internet threat;

-
Enhanced network security, by inter alia, close coordination among institutions to overcome the security threat, cybercrime, and to be able to create a condusive and save internet network;
4.
The discussion in Access theme should explore various barriers to access that people face in terms of availability and affordability including connection costs, national policies that influence the spread of the Internet, and the role of open standards in facilitating access. Sub-theme issues, are:

-
Interconnection policies and costs;

-
Interoperability and open standards;

-
Availability and affordability;

-
Regulatory and other barriers to access;

-
Capacity building to improve access;
5.
The discussion in Diversity theme should focus on how to build a multilingual Internet to increase access to and participation on the Internet and in Internet Governance processes, and to inform better on who the various actors are and on current efforts to promote a multilingual Internet and local content and overcoming barriers to the development of content in different languages. Sub-theme issues, are:
-
Promoting multilingualism, including IDN;

-
Developing local content;
6.
The discussion in Openness theme should identify the appropriate enabling legal, policy and regulatory frameworks that preserve openness as one of the key founding principles of the Internet. Sub-theme issues, are:
-
Free flow of information;

-
Freedom of expression;

-
Empowerment and access to ideas and knowledge;
-
Equal footing principle;
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