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Youth Internet Governance Forum China 2020
Children and Youth Internet Conference Report
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Youth IGF China (YIGFCN) has been held since 2018, which is an independently
organised youth initiative. Organising committee works closely with stakeholders
from government, enterprises, organisations in the education and child protection
domain to carry out the event. Inputs from teachers, parent representatives, children,
and youth are most welcome in co-creating the agenda.
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One of the characteristics of YIGFCN is the adoption of “young researchers” model.
Young researchers will conduct studies before the date of the main conference. They
will decide the main theme of the research and conduct the investigation with
support from senior trainers. This is with the aim to embrace the concept of
“youth-led” and “children and youth participation”, of which youth researchers take
the lead, and more importantly cooperate with adult supporters and partners for
better discussion outcomes. Findings of the research will then finally be presented
during the main conference of YIGFCN with the participation of different
stakeholders.
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In addition to following the IGF principles, YouthlGF China is also upholding the value
highlighted in the United Nations Convention on the Rights of the Child (UNCRC).
We shared the belief in respecting the agency of children, empowering their rights as
well as supporting their participation. Through the program, we are hoping to raise
the awareness of the public on media literacy of our next generation and nurture their
consciousness of being responsible netizens. More importantly, parents should build
better relations with children, and the society at large should hold hand in hand for
promoting the betterment of cyberspace.
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Children and Youth Internet Conference 2020 was held online on 19" September
2020 during the Youth Day of China National Cyber Security Awareness Week 2020.
A group of young researchers conducted their review and research reports about the
current “youth mode” on mainstream short-video and live-streaming platforms.
Workshops were organised to exchange views with representatives of related
companies, such as Douyin, in a move to work together to address the online safety
issues of minors in cyberspace.
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Representatives from the government, enterprises, and schools as well as parents
were acting as "Adult Observers" to engage in the dialogue with the participants. The
Children and Youth Internet Conference was the highlight of the 2020 National Cyber
Security Awareness Week, of which a series of activities were part of the Security
Education Committee of the China Society for Educational Development Strategy, as
well as Guangdong Province's campus cyber security education activities and
network literacy education. The event had attracted more than 100,000 children and
youth from Guangdong and across the country to attend, they signed up for the event
through real-name registration. In this event, the Security Education Committee of the
China Education Development Strategy Society also joined forces with the Youth
Palace and other units to launch the “Children's Researcher CRO initiative”, aiming to
engage more children and youth to join as junior researchers, in order to build the
sense of ownership to actively participate in the governance of a safer online space.
It envisions to nurture the younger generation to be good Chinese Netizen from an
early age.
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Adult observers are experts from government, enterprises, education, and child
protection domain. Teacher and parent representatives were also invited to
participate in the event
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Number of Online Registration:
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Over 100,000 children and youth across cities in China participated in this event
online through real-name registration
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2.

19th September 2020
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Documentary: Children's research 2020
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Online conversation with expert from Duoyin
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Online conversation with expert from Lizhi FM
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Online conversation with Ms. Su Wenying from UNICEF China
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Online conversation with Mr. Zhang Haibo, Executive Deputy Director of the
Media and Education Committee of the China Youth Palace Association
BELIE - TN AKCERL L K EBF

Online conversation with Ms. Wang Yunting, Director of the Laws and
Regulations Division of the Guangzhou Municipal People’s Congress
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2020 Children's Internet Researcher CRO Program Launching Ceremony
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Discussion Summary
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The theme of this year's conference was the “youth mode” of mainstream short-video
and live-streaming platforms. Young researchers evaluated and studied the “youth
mode” of these platforms before the conference. They held dialogues and
discussions with representatives of related companies such as Douyin, in a move to
join hands in addressing the online safety issues of minors in cyberspace. The three
major safety issues including i) Addiction; ii) Consumption and iii) Dating were
identified by the young researchers. Recommendations were made and presented
during the event.
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In recent years, short-video and live-streaming platforms have become an important
form of daily entertainment and leisure for children and young people, however, it
also leads to issues in terms of "Internet addiction" and "Payment for rewards
practice". The issues have aroused widespread concern among parents and society.
During the Children and Youth Internet Conference, young researchers announced
their study report illustrating that 84% of primary and secondary school students have
spent money on live video platforms. 90% of students deemed that short video
platforms should better manage the top-up rewarding practice. 92% of primary and
secondary school students believed that it is appropriate for minors to spend less
than 100 yuan on short-form video or live-streaming platforms. Young researchers
also found that short video live-streaming platforms have become a critical channel
for primary and secondary school students to communicate with strangers online.
More than 30% of students had interacted with strangers online, and about 20% of
teenagers had even tried to connect with online friends after switching on the "youth
mode". Especially on some of the real-time online game platforms, making friends,
accompanying, and leading the game training has become an important social
activity and consumption practice for many young players. In addition, there is a
considerable range of bad languages appearing on online short-video and
live-streaming platforms. These uncivilised terms mainly appear in online games,
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game videos, and celebrity videos. These online risks require more attention from
parents.
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In fact, under the guidance of the relevant government departments, major live
broadcast and video platforms have now introduced online "youth mode", which
activated functions including pop-up guidance, limited usage duration, restricted
functions, and intelligent identification, etc. It is hoping to protect the safety and
health of youth and children online. According to the survey conducted by the young
researchers, "youth mode" has built its influence among young people in recent years
with the joint efforts of the authorities and relevant enterprises. Around 70% of
students said that they had used the "youth mode", 55% of students claimed that the
"youth mode" had an impact on them. "Youth mode" has gained wider recognition
and led to greater influence nowadays, it is also attributed to the reason that more
parents pay attention to the Internet safety of their children.
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However, through the investigation and application testing, young researchers
discovered that there were still loopholes in the use of the “youth mode” on many
platforms. Some of the “youth mode(s)” could be easily skipped and then proceed for
payment. For some of the anti-addiction practices on the platform, it requires users to
enter a password to switch off the "youth mode", nevertheless it could resume to
normal mode just by uninstall and reinstall. Some of the “youth mode(s)” could be
easily cracked by deleting and reinstalling. Besides, it had been also discovered that
many of the applications had not enforced real-name recognition for age
identification. Another problem was that some of the default settings unlimited the
time of usage and scope of content, which was no different from the “normal mode”.
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In order to better understand young researchers’ recommendations on the “youth
mode”, App companies such as Duoyin and Lizhi FM had been actively engaged in
this event. Technical representative of Duoyin had also introduced the “youth mode”
on their platform with the young researchers, feedback had been collected and
shared with relevant technical departments for improvement.
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Young researchers also provided their suggestions from the perspective of "child
rights protection". They revealed that some platforms were taking a "one-size-fits-all"
approach to address the issue, however, such practice is effective at all. For
example, some “youth mode” on the short video platforms disabled the payment and
pop-up comments function, which causes inconvenience for older youth to use.
Besides, they also thought that these regulations were too strict. It led to the research
result showing that 46% of students decided to switch off the “youth mode” on their
own.
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In light of this, young researchers suggested that the “youth mode” should be with
more detailed age stratification for minors. For example, different levels of authority
should be given to children and youth in kindergarten, lower primary school, upper
primary school, middle school, and high school accordingly. In terms of the payment
issue and rewarding practice, it could disable the payment function for children aged
under 8, who are people with less civil capacity. However, for people aged 8 to 18,
the restriction could be relatively relaxed, allowing the consumption and rewarding
practice of young users by setting the payment limit within a certain amount. In terms
of content, a similar age-tier management system could be introduced. Children aged
0 to 6 were discouraged to watch short videos; Children aged 6 to 9 could watch with
parents’ guidance; Children aged 9 to 14 could watch short videos independently, but
by default switching on the “youth mode” and disabling the pop-up comment function;
and for people aged 14 to 18, they could watch short videos with the pop-up
comment function.
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After the report session by the young researchers, experts from government,
business, education, and youth protection field also commented and responded to
the children and youth report. Recommendations have been provided from different
perspectives.
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Jin Xin, the representative of Douyin Enterprise, believed that the development and
improvement of the “youth mode” are relied on the suggestions and support of young
users. The young users are the best development and promotion officers of the
“youth mode”. Many issues and suggestions from the report worthy of attention could
also be taken into consideration, which provides a reference for further optimisation
of the “youth mode” on social media platforms. It is important for everyone to work
closely together to protect the wellness of minors, so as to create a comprehensive
eco-network that is conducive to the healthy growth of the next generation.
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Su Wenying, UNICEF China Office, praised the performance of the young
researchers. She pointed out that the Children’s Internet Conference is an activity in
China that truly demonstrates the concept of children’s participation. The
performance of young researchers had reflected their good digital literacy. It had
highlighted the authenticity and sincerity of their participation. It is confident that the
participants would be able to face the opportunities and challenges in the digital era.
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Zhang Haibo, Executive Deputy Director of the Media and Education Committee of
the China Youth Palace Association, congratulated the young researchers for
completing the research. He believed that the experience is meaningful for young
researchers to take the initiative to discover, provide recommendations, and discuss
with relevant professionals on various methods to better protect the rights of younger
generation in cyberspace. It provides an opportunity for young researchers
concerning their own development on the Internet. The action of young researchers
had also proven that children and youth could be the best researchers to outline their
own challenges facing in the digital era. Young researchers are playing a practical
and effective role in the domain of child online protection. He hopes that children and
youth will continue to study hard in the future, fulfill their promises, actively express
themselves and strive to be good Chinese netizens from an early age.
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Wang Yunting, Director of the Laws and Regulations Division of the Guangzhou
Municipal People’s Congress, thought that the content of the report is very rich,
comprehensive, logically rigorous, and clear in expression. The recommendation
made has a certain depth and operability. To raise better policy recommendations,
she suggested youth researchers have to pay closer attention to the revision and
updates of relevant laws.
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