
Data Transparency through the 
Right of Access



Context and question

European Commission First Vice-President 
Frans Timmermans: 
“The General Data Protection Regulation will 
help stimulate the Digital Single Market in the 
EU by fostering trust in online services by 
consumers”

“These rules are for the benefit of everyone in 
the EU. Individuals must be empowered: they 
must know what their rights are, and know 
how to defend their rights if they feel they are 
not respected.”



Context (2) Shape your digital 
future?

• Individual autonomy and emancipated 
citizens

• Tendencies towards centralized power
• Governance questions: Balance of power



Right of Access

 “1. The data subject may request the 
controller without constraint and at 
reasonable intervals to notify him about 
whether personal data relating to him are 
being processed. The controller will notify 
the data subject about whether or not his 
personal data are being processed in 
writing within four weeks.

 2. Where such data are being processed, 
the notification will contain a full summary
thereof in an intelligible form, a description 
of the purpose(s) of the processing, the 



Experiences?

• Did anyone ever send or receive a data 
access request?

• What would you expect to receive when 
sending such a request?



What did we do?

 access requests and analyze the responses: 
7 people, 100+ requests 

 Objective classification
 Formal criteria from law

 Subjective classification
 Interviews
 Participant grading



Example 1: Social Security 
Organization, Telco’s and others

• …



Example 2: University



example 3: Airport



 What to send:
 Labels and information 

on sharing
 Overview of key data 

and systems plus 
invitation

 Invitation only

Example 4: Municipality



Overall completeness of 
responses



Participant perspectives

 “[they] let you walk in circles, [and] you get 
nowhere”

 “It feels you are still ending up in some kind of 
black box”

 “Amstelveen Municipality did best because they 
invited me and were clearly putting an effort to 
get you the insight you wanted, even though you 
did not even know exactly what you wanted”

 “it gives me a feeling of the potentiality of this 
[right] helping society in order to be more in 
control of our data or to be at least informed [...] 
about our data being hosted by third parties.”



Participant perspectives (2)



www.datarights.me



Future

Collective use of right of access

Join us:
Crowd sourced transparency platform
Visit www.Datarights.me
Check out Github 
Or send an email to public@datarights.me

r.l.p.mahieu@tudelft.nl


